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CHAPTER-| INTRODUCTION

National Productivity Council of India (NPC), established in the year 1958, is an autonomous organization
under Department for Promation of Industry & Internal Trade, Ministry of Commerce and Industry, Government of India.
Besides undertaking research in the area of productivity, NPC has been providing consultancy and training services in
areas of Industrial Engineering, Agri-Business, Economic Services, Quality Management, Human Resources Management,
Information Technology, Technology Management, Energy Management, Environmental Management etc., to the
Government and Public & Private sector organizations. NPC is a constituent of the Tokyo-based Asian Productivity

Organization (APQ), an Inter-Governmental Body of which the Government of India is a founding member.



CHAPTER 2: INVITATION TO BIDDERS & INSTRUCTION TO BIDDERS/BRIEF DETAILS OF BIDS

This hid is for “Inviting Quotations supply of Thermal Camera.”

1.

Bidders are advised to study the Bid document carefully. Submission of bids shall be deemed to
have been done after careful study and examination of the bid document with full understanding of
its implications.

Not more than one tender shall be submitted by one bidder or hidders having business relationship.
Under no circumstance will father and his son(s) or other close relations who have husiness relationship
with one another (i.e when one or more partner(s)/director(s) are common) be allowed to tender for
the same contract as separate competitors. A breach of this condition will render the tenders of both
parities liable to rejection.

Tender form downloaded from the NPC website www.NPC.gov.in or Central Public Procurement
Portal (CPPP) website shall not be tampered/modified. In case if the same is found to he
tempered/modified in any manner, tender will be completely rejected and EMD would be forfeited
and tenderer is liable to be banned from doing business with NPC.

The Bid along with earnest money, copies of certificates, must be delivered to the address as
mentioned in the Clause 7 of the Chapter 2 on or before bid opening date/time as mentioned in critical
date sheet.

All Bids must be accompanied by an EMD (Earnest Money Deposit) / Bid Security of Rs.5,000/-
(Rupees Five Thousand only) in favour of National Productivity Council and payable at New Delhi.

Schedule for Invitation to Bid
a) Name of the Purchaser:

National Productivity Council,
Utpadakta Bhavan

5-6, Institutional ArealLodi Road
New Delhi - 110003.



b) Addressee and Address:
The Group Head (Administration)

National Productivity Council (NPC),
Utpadakta Bhavan

5-6, Institutional Area Lodi Road
New Delhi - 110003.

c¢) Name of the Contact Person for any
clarification :
Shri Amitava Ray

Group Head (Administration)
National Productivity Council (NPC),
Utpadakta Bhavan

5-6, Institutional Area Lodi Road
New Delhi - 110003.

Queries should be submitted via
E-mail -amitava.ray@npcindia.qov.in

d) Important Dates :

The following table provides information regarding the important dates of the Bid process for
this Bid :

CRITICAL DATE SHEET

Published Date 12.12.2023
12.12.2023 from 10.00 am

Submission Start Date &
Time
Submission End Date & Time | 19.12.2023 till 5.30 pm

Technical Bid Opening Date | 19.12.2023 at 10.30 am
& Time

Financial Bid Opening Date &| 20.12.2023 at 10.30 am
Time




CHAPTER 3. SPECIFICATIONS OF THERMAL CAMERA

1. IR resolution: 160x120 pixels

2. Display resolution: 320x240 pixels

3. Object temperature range:- -25 degree Celsius to 1030 degree Celsius
4. Storage capacity on 4 GB Card: 50,000 images

5. USB - Type C data transfer, power

6. Battery type with rechargeable 3.7 V Li-ion batter

7. Thermal Image processing software

8. Hand held instrument

9. TG 297 FLIR MODEL is most preferable



CHAPTER 4: GENERAL TERMS & CONDITIONS

Eligible Bidder
1. The intending Bidder, in case of Original Equipment Manufacturers (OEM) shall submit a self- declaration

on their letter-nead, along with the Technical Bid, confirming that they are regular in manufacturing &
supplying the similar machines, as asked in this tender, for the last Ten (10) years.
2. The OEMs shall possess ISO Certificate for their establishment. The copy of the valid ISO Certificate

shall be placed with the Technical Bid.

3. The intending Bidder, in case of Authorized Distributor of Indian OEM / Authorized Dealer of Indian OEM
shall possess valid authorized Distributorship / Dealership license from Original Equipment Manufacturers
who should have valid ISO Certificate and shall be engaged in regular manufacturing and supply of similar
machine for the last ten (10) years. The Bidder shall enclose the copy of the same in Technical bid while
submitting the tender.

Location of the organisation
4. The Bidder should have an Office in Delhi or NCR.
Experience

5. The bidder must have been in business for at least preceding 10 (ten) years.

6. The bidder must have done business with at least one for Central Government/Autonomous
body/Ministry/Department/PSU in each of the last three years. Copy of order to be attached.

Period of Validity of Bids

7. Bids shall remain valid for 90 days after the last date of submission of hids prescribed hy the NPC.A hid
valid for a shorter period may be rejected by the NPC as non-responsive.

8. Inexceptional circumstances, the NPC may ask the Bidder to extend the validity of the Bid. However, A
Bidder will not be permitted to modify its bid.



Format and Signing of Bid

9. Tender bid must be submitted in the format provided by NPC. The hid must contain the name, office and after
office hours addresses including telephone number(s) of the person(s) who are authorized to submit the bid with
their signatures. Un-signed, un-stamped hids shall not be accepted.

10. The bid shall contain no interlineations, erasures or overwriting except as necessary to correct errors made by
the Bidder, in which case such corrections shall be initialed by the person or persons signing the bid.

Terms and Conditions of Bidders

11. Bids with any deviations from the Specification of Thermal Camera as mentioned in the Chap ter-3
will not be accepted.

Address for Correspondence

12.  The Bidder shall designate the official mailing address, place, and email to which all correspondence
shall be sent by the NPC.

Opening of Bids by NPC

13, Bids (complete in all respect) received along with BG/Demand Draft of EMD will be opened on the
date and time mentioned in the Clause-7 of Chapter 2. Bid received without EMD will be rejected straight
way. A duly constituted committee will evaluate the bids.

Tie of Bids

14.  The bidder with lowest qualifying commercial bid (L1) will be awarded the work. In case of identical
Bids (Tie) by more than one Bidder, the following Tie-breaker procedure will be adopted to break the
tie (in order of listing):

i Turnover of the Bidder: More the turnover, more the preference

i. ~ Duration of Establishment: Longer the period of establishment, more the preference.

NPC's Right to Accept Any Bid and to Reject Any or All Bids

15.  The NPC reserves the right to accept any bid, and to annul the Bid process and reject all bids at any time
prior to award of Contract, without thereby incurring any liability to the affected Bidder or Bidders or any



obligation to inform the affected Bidder or Bidders of the grounds for the NPC's action.

Clarification

16.  When deemed necessary, the NPC may seek clarification on any aspect from the Bidder. However,
that would not entitle the Bidder to change or cause any change in the substance of the Bid submitted or
price quoted.

Notification of Award

17.  Prior to the expiration of the period of hid validity, the NPC will notify the successful Bidder in writing by
registered letter or by fax or email, that its bid has been accepted.

18.  The NPC will promptly refund/discharge the bid security of each unsuccessful Bidder.

Performance Security

19.  The Bid Security of the successful bidder will be retained as Performance Security and will be
returned aftercompletion of the supply. Bid Security of Unsuccessful bidders will be returned promptly
by NPC.

Cost of Bid Document

20.  The Bid document is free. The Bidder shall bear all costs associated with the preparation and
submission of its bids, including cost of presentation for the purposes of clarification of the hids, if so
desired by the NPC. The NPC will in no case be responsible or liable for those costs, regardless of the
conduct or outcome of the Bidding process.

Time for Completion of Supply

21, The Supply of the Thermal Camera will be made within 1 (10 to 15 days) of award of work.

Supply of Thermal Camera

22.  The material shall be inspected on receipt at site and bidder shall be responsible for any damage



23.

24,

25.

26.

during the transit of machine/ equipment.

The Thermal Camera must be accompanied with a User Manual in English language.

The insurance cover including insuring the goods against the loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery/Installation & Commissioning shall be obtained by the bidder
in his own name and not in the name of purchaser. The purchaser will as soon as possible but not later
than 30 days from the date of arrival of goods at destination shall notify the hidder of any loss or damage to
the goods.

Warranty

The bidder shall offer on-site comprehensive warranty of machine for two years (02) from the date of
successful commissioning of instrument at the designated location & shall cover each and every part.
The purchaser is not liable to pay any extra charges on any account during warranty period.

Payment Terms

No advance will be made. 100% of the amount will be released after supply of the Thermal Camera
and completion of its testing.



CHAPTER 5: PROCEDURE FOR SUBMISSION AND OPENING OF BIDS

One hard copy of Part-I & Part-Il each of Bids as detailed at Chapter-7, in two separate sealed envelopes
and also mentioning the name and address of the firm/bidder on the envelopes needsto be submitted in
one sealed and marked master envelope labelled “Inviting Quotations for Supply of Thermal Camera.”. If
any of the envelopes is not sealed and marked properly as above, the company will not assume any
responsibility for its misplacement, premature opening, late opening or rejection etc.

The tender envelope is to be marked to:

The Group Head (Administration),
National Productivity Council (NPC),
Utpadakta Bhavan

5-6, Institutional Area, Lodi

Road

New Delhi - 110003.

The tender should be put in the designated tender box kept at the Ground Floor at the above-mentioned
address of thecouncil.

Part-Il of the offer shall be opened only if the council is satisfied that the applicant satisfies and fulfils the
Technical Evaluation. In case the applicant does not satisfy the Technical criteria, Part- Il shall not be opened
and shall be rejected as it is. There will be no obligation on part of the Council to send any intimation to the applicant
firm in case of rejection of their application.

The selection shall be done based on eligible and/or lowest bid as indicated at clause-14 of Chapter- 4, as
the case may he, offered by the applicants subject to the decision of the council,



CHAPTER 6: REJECTION OF BIDS

The following vital commercial conditions should be strictly complied with failing which the
bid will be rejected.

a.  Offers of following kinds will be rejected:

. Offers made without Bid Security/EMD along with the offer.

i. Offers made through Email.

ii. Offers which do not confirm unconditional validity of the bid for 90 days from
the date of opening of bid.

I\ Offers where prices are not firm during the entire duration of the contractand

[ or with any qualifications.
V. Offers which do not confirm to NPC's bid format.

vi. Any other criteria which NPC seems fit to reject.
vii. — Ambiguous and Duplicated bids will be out rightly rejected.
vii. - Any alteration / overwriting / cutting in the bid should be duly countersigned else it will be

out rightly rejected.

b.  Any conditional bid will not be accepted.

c. Bids will also be rejected

.. Ifitis received after the expiry of due date & time of submission of Bids i.e.18M
December , 2023 by 1500 hrs.

ii. Ifitis not received in sealed condition as specified.

iii. Ifitis not properly signed by the authorized representative of bidder.

iv. Ifitis incomplete including non-furnishing of the requisite documents.

v. Ifitis not in compliance with any of the requirements/conditions as specified
elsewhere in this document.

vi. Any form of canvassing / lobbying / influence, etc. will be a disqualification.



CHAPTER 7: FORMAT OF BID

The bidders are required to submit the Technical Bid and Financial Bid separately in
the prescribed format attached herewith.

Part - |: Technical Bid

The Technical bid should be submitted in a separate sealed cover, super scribing
"PART-I Inviting Quotations for supply of Thermal Camera. - Technical Bid". The
Part-1 of the offer bid shall be submitted in the format at Annexure-|.

PART - II: Financial Bid

The financial proposal (fees to be quoted both in words and figures) of the offer should
be submitted in a separate sealed cover, super scribing "PART-Il Inviting Quotations
for supply of Thermal Camera. - Financial Bid”. Part - Il of the offer should be submitted
in the format at Annexure-|.
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Annexure-|
PART -| TECHNICAL BID
S.No Particular Detail
S S

L Name of the Bidder

2. |Full Address of the Bidder

3. |PAN (attach photocopy)

4. |TIN/VAT No.

5. [GST No.

°. Name of the Authorized Signatory

7. |Name & address of the officer to whom all

referencesshall be made regarding this NIQ

g |Telephone
O lFaxNo,
10. E-mail
L Iviobile
12. Whether the Bidder is OEM or Dealer , , 3
Please provide appropriate certificate as per para 1to 3
of Chapter-4
13. \whether the proposed supply of Thermal Yes/No. o
Camera fulflls the specification at Chapter -3.  |(Please attach a copy of Specifications)
14.  |Details of Similar supply carried out
(Attach copies)
15. |Turnover of the firm during last three years (19-20,
20-21 § 21-22)
16 |EMD/Bid Security of Rs.5,000/-(Enclose)

Date

Signature

Name

Designation

Seal
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PART -Il FINANCIAL BID Annexure-I|
Basic Rate Tax as Applicable
Description " Amoun
t
Supply of Thermal
Camera
TOTAL AMOUNT (3+4) IN RUPEES (in figures)
(in words)
Signature
Name
Designation
Seal

Date



